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abstract

This thesis under the title, "Job Satisfaction : A Case Study of
Workers of Two Furniture Factories” is an attempt to study the job
satisfacttion of workers of two furniture factories. The objectives

of the study were :

1} To study the degree of workers’job satisfaction.
2) To study the relationship between strutural factors
(participation, autonomy, formalization and routinization) and

workers®job satiafaction.

f sample of 357 was purposively random from the workers of two
furniture factories in bangkok. Later, data were collected by the
questionaire was the most important instrument of study the obtain
data were analyzed by chi-square. Its was hypothesized that the
degree of participation and autonomy would be positively related to
Jjob satisfaction. In orther words, the degree of formalization and
routinization would be negatively related to job satisfaction. It
was found that the three hypothesis : participation autonomy and
routinization were confirmed but routinization would be positively

related to job satisfaction.
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